
USER MANUAL :
MONEY RESTORATION MODULE  
AS PER SOP FOR NCRP-CFCRMS



BankSTEP 1 
Attribution Possible

ACTIONSTAKEHOLDER 

VictimSTEP 2 Apply for refund 
on MRM

IOSTEP 3

106 Notice 

Examine < 50K

Indemnity Bond  

Notice u/s 
106

Examine > 50K 

Indemnity Bond  FIR

Court Oder  Notice u/s 107 

BANKSTEP 4 
Action 

Comply the Directions of IO

MRM- ACTION 
WORKFLOW

A/c Status Status Date Total Balance

Attribution Not 
Possible- Pro-Rata 

distribution

Restoration not 
possible  (Balance Not 

Available) 

Attribution Not 
Possible

Restoration is not possible  
(Already refunded) 



VICTIM LOGIN
Victim have to visit How to Apply



VICTIM RAISES REFUND REQUEST
Step 1:  Victim have to click on enter the Acknowledgment Number on NCRP-CFCFRMS 
Complaint then Victim will receive an OTP on Registered Mobile Number, that needs to be entered for successful for login.

Enter the Acknowledgement ID of NCRP-CFCFRMS(Cyber crime Portal) and verify using OTP.



VICTIM RAISES REFUND REQUEST

Step 2: Victim will be able to see Complaint Summary 



VICTIM RAISES REFUND REQUEST

Step 3: Victim will be able to see -  to check

Bank Name Account No. Restorable 
Amount

The victim can also upload 
a court order, If available.



VICTIM RAISE REFUND REQUEST
Step 3: Victim will be also given option to enter Refund Account Details -

Victim has to fill 
either the existing 
account number 
from where the 
money has been 
debited or a new 
Account Number 

& IFSC code, 
wherein the 

money has to be 
restored. 

Submit the Request

Victim will upload PAN card Victim has to enter the remarks

Select the checkbox 
for declaration



VICTIM RAISE REQUEST PAGE - 3

Unique Request ID
Eg: MR20251208000003
will be generated


